

[image: ] Build Your Own AI Chatbot 


	Course Overview
Step into the future of communication with this hands-on, engaging 2-day workshop where you’ll learn to create intelligent, interactive chatbots no coding required.
In this course, you won’t just learn about AI you’ll build your own digital assistant.
You'll combine the power of chatbots with the personality of AI avatars to simulate real-life scenarios like job interviews, onboarding, or customer service.
Whether you're in HR, training, marketing, or client services, this course empowers you to build conversational systems that save time, improve user experience, and boost productivity.
By the end of the workshop, you’ll walk away with a fully functional chatbot-avatar prototype that you can apply immediately in your work or business.

Course Objectives
· Learn how to design chatbot conversations for real-world use
· Create AI-powered avatars for realistic, human-like interactions
· Build both rule-based and AI chatbots—practical, hands-on approach
· Simulate a live chatbot-to-avatar interview via Video Call


	Duration
2 days

Who Should Attend
· HR professionals – to automate interviews, onboarding, and internal FAQs
· Trainers and L&D teams – to build interactive learning assistants or onboarding bots
· Customer service & support teams – to create 24/7 virtual agents
· Marketing & sales professionals – to design lead-qualification or product info bots

· 

Course Outline
	Module 1
	Module 1: Introduction to AI Chatbots

	
	· Understand what chatbots are and how they’re used
· Explore chatbot types: rule-based vs conversational AI
· Identify real-world applications in HR, sales, and training

	Module 2
	Module 2 : Planning the Chatbot Experience

	
	·  Learn conversation design principles
·  Plan chatbot goals, tone, and user flow
·  Storyboard your chatbot's interaction for a specific use case

	Module 3
	Module 3 : Creating Your AI Avatar

	
	· Design and generate your avatar
· Select voice, language, and delivery style
· Test avatar communication in short, visual demos

	[bookmark: _Hlk200485786]Module 4
	Module 4 : Writing Your Avatar Script
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	· Draft natural, human-like dialogues based on your use case
· Align script tone with avatar personality
· Prepare content for integration with chatbot prompts
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	Module 5 : Simulating Avatar Interactions

	
	· Run a live mock session using avatar dialogue ( Video call )
· Practice using the avatar to deliver scripted content
· Adjust pacing, clarity, and expression for audience engagement

	Module 6
	Module 6 : Designing a Rule-Based Chatbot

	
	· Build a structured chatbot using visual logic flows
· Create step-by-step question paths and button responses
· Simulate scenarios such as interviews or FAQs


              








	Module 7
	Module 7 : Creating a Conversational AI Chatbot

	
	· Learn how to build a chatbot that understands natural language
· Design dynamic flows with flexible input handling
· Test and compare to rule-based experience

	Module 8
	Module 8 : Connecting Chatbot to Avatar Workflow

	
	· Combine chatbot logic with avatar script for seamless interaction
· Create smooth transitions between chatbot responses
· Practice the full chatbot-to-avatar session

	Module 9
	Module 9 : Final Presentation & Use Case Application

	
	· Present your complete chatbot-avatar interaction
· Showcase use cases 
· Receive peer feedback and complete certification
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